From: Diana Carsey

To: Microsoft ATR
Date: 1/26/02 9:53am
Subject: MICROSOFT SETTLEMENT

This message offers a comment on the settlement between DOJ and Microsoft.

I support the settlement already agreed upon that requires Microsoft to make it easier for users to load
other programs and that allows programmers to interface with Windows. That's cool. As a new user of
an XP, | appreciate the inter-relationships I have found pre-loaded on my machine; and I am glad that XP
seems to have adopted this more-open approach.

I do not support harsher penalties sought that would split out Windows from all of its programs.
Computers are an essential part of our lives, they should be increasingly sophisticated, not made to be

difficult and awkward for us to use. Keep Windows together the way it was invented; and let the
competition among creative minds continue in all the other ways that we use these technologies.
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